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Summary 

Attached for information is the current IT Strategy (entitled ‘E-Government 
Strategy: 2004 to 2007’).  This document has been the driving force behind the 
direction taken by the IT Section for the previous two and a half years. 

Whilst it is acknowledged that the document needs revision, there are 
currently two outstanding issues that need to be resolved before such a 
revision can take place.  These are: 

1. The future direction of the ICM (Integrated Customer Management) project; 
and 

2. The requirements for eGovernment beyond 31 March 2006. 

Item 1 will be resolved by the middle of February 2006 and item 2 by the end 
of March 2006.  Once these two issues are resolved a new strategy can be 
prepared. 

Recommendations 

None 

Background Papers 

E-Government Strategy: 2004 to 2007 

Impact 

 

Communication/Consultation  

Community Safety  

Equalities  

Finance  

Human Rights  

Legal implications  

Ward-specific impacts  

Workforce/Workplace  
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